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.ZA ALTERNATE DISPUTE RESOLUTION 

REGULATIONS (GG29405)

NOTIFICATION  OF  WITHDRAWAL/SETTLEMENT  OF  A  DOMAIN  NAME 
DISPUTE IN TERMS OF REGULATION 31(2)

Please take note that the Parties to the domain name Dispute have agreed to the 
withdrawal of the matter. The 2nd Level Domain Administrator has been instructed 
to remove the suspension on further updates. 

The  Parties  will  attend  to  the  transfer  of  the  domain  name  as  per  their  own 
Settlement Agreement.

The Case Administrator
www.DomainDisputes.co.za

Regulation 12(1): A registrant may not transfer,  or delete, or refuse to renew a domain 
name registration whilst proceedings under these Regulations are ongoing, except as a result 
of a written settlement agreement that the parties reached and after a copy of the settlement 
agreement,  signed  by  both  parties,  has  been  delivered  to  the  provider  who  must  issue 
relevant instructions to the second level domain administrator after he or she  confirmed the 
validity of the written settlement agreement between the parties.

Regulation 31(2): If,  before  the  appointment  of  an  adjudicator,  the  parties  agree on  a 
settlement, subject to the provisions of regulation 12(1), the provider must terminate the 
dispute and refund the complainant the fixed fee less any administration costs incurred to 
date.
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