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Overview

• The .uk register is now over 6m

• The number of DRS cases has consistently risen in line 
with the total number of domains registered

• Complaints rate ~ 1 : 1600 new registrations

• We are currently receiving between 35 and 60 new valid 
cases a month

DRS statistics
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The fate of No Response cases
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The fate of Response cases
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Expert decisions where both parties 
have made submissions
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*Due to the majority of more recent cases still being unresolved, 
March, April & May figures are currently unavailable.
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Statistics

• 53% non response (aggregate)

• 51% success in mediation

• 87% win for complainants in expert decision

• 133 live DRS cases in the system
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